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BBenenne

KoHTponp kadecTBa NIpPEAOCTABICHUS COLMAIBHBIX YCJIYT BBIIONHSAETCS C IL€NbI0 OLIGHKW YPOBHS, Ha
KOTOPOM TIPOM3BOAUTCS 0OcmykuBaHue HaceneHus. CormacHo cT. 23.1 @3 P® ot 28.12.2013 1. Ne 442 «O6
OCHOBAaX COLMAIBHOIO OOCIYy)XHMBaHMS TIpakaaH B Pd» He3zaBucuMas OIIEHKAa KadecTBa OKA3aHUS YCIyT
OpraHu3alMsAMU COLMAJIBHOTO OOCIY)KMBaHMSA SBIAETCS OAHOM u3 (opM OOLIECTBEHHOTO KOHTPOIS U
INPOBOAMTCS B LEJSIX MPEAOCTABICHUS IOIYYaTEeNIIM COLMAIBHBIX YCIYyT MH(GOpPMAalUU O KauecTBE OKa3aHMS
YCIIYT OpraHU3aLMsIMU COLIMATIbHOTO OOCITYKUBAHUSA, a TAKXKE B LIEJISIX TOBBILICHUS KAU€CTBA UX AEATEIbHOCTH.

IIpyuHIMNIBI IPOBEIeHNs] HE3aBUCHUMOIl OLIEHKH Ka4ecTBa YCI0BHIl 0Ka3aHMs COLMAIbHBIX YCJIYyT

OPraHU3aALUsIMHM COLUAIBLHOIO 00CIYKMBAHUS:
IIpu cbope m 0600meHnN MHPOPMAIMA O KAYeCTBE YCJIOBHI OKa3aHUS YCIYr OPraHU3AlHUAMU COITUAITBHOTO
o0CITy>)KMBaHHS B paMKax IPOBEJCHUS HE3aBUCUMOHN OIICHKH KauecTBa WX ACATEIbHOCTH JOJKHBI COOMIOAATHCS
CJIeTyIOIUe TPUHIIUIIBL:
- IOCTOBEPHOCTH M TIOJHOTHI HH(pOPMAaIUK 00 OpraHu3aluy;
- OTKPBITOCTH U MIPO3PAYHOCTH MPOLEAYP MPOBEIACHNS HE3aBUCUMON OLIEHKH KauecTBa JIeATeIbHOCTH
OpraHM3alli, OCYIECTBIAIONNX OKa3aHNUE COLTUANIBHBIX YCIIYT;
- COTIOCTaBUMOCTH CHCTEMBI ITOKa3aTesneH;
- COOITIO/ICHHST MOPATIbHO-3THYECKHX HOPM TIPH MTPOBEICHUH NPOLIEAYP HE3aBUCUMOW OLIEHKH KayecTBa
JIeATeIbHOCTH OpTaHU3allui, OCYIIECTBISIONINX OKa3aHHE COLMAIbHBIX YCIIYT.

Oo0mme TpeGoBaHNSA K NPOBEAECHHUIO CONMOJIOTHYECKOr0 UCCIeJOBAHMNA:

ConnoIorHuecKoe HCClIeI0BaHNE HEOOXOIUMO BBINIOJHUTE B COOTBETCTBUH C TPAAULIMOHHBIMH 3TAallaMU
NPOBENEHUS COLMOJOrMYecKoro uccienoBaHus. OOpaOoTka JaHHBIX — HMCCIEJOBAHUS — OCYIIECTBISETCS
WCKIIIOYUTENBHO JUI CTATUCTUYECKUX LeNiel MpH YCIOBHHM 0053aTeNbHOrO 00€3TMYMBAaHMSA NEPCOHAIBHBIX
JaHHBIX, TOJTYYEHHBIX OT KQXJI0Tr0o onpoiieHHoro. [lepconanbHblie JaHHbIe — M00as nHGOPMAaLUs, OTHOCSILASCS
K OIpeleICHHOMY WM ONpeAesieMOMY Ha OCHOBAaHMM Takod HMH(popManuu (U3NUecKoMy JHLy (CyObeKTy
NEPCOHANBHBIX JTaHHBIX), B TOM 4HcJe ero (aMuius, UMs, OTYECTBO, OJl, MECAL, aTa U MECTO POXKACHUS,
CoLMalIbHOE, HMYIIECTBEHHOE IIOJIOKEHHE, oOpa3oBaHue, Impodeccus, IOXOAbl, Jpyras HHQOpPMaLHI
(Denepanpubiii 3akoH oT 27 wuionsg 2006 roma Ne 152-03 «O mnepcoHanmbHBIX HaHHBIX» (4.l.cT. 3)).
OO0e3nuuBaHWE NEPCOHAIBHBIX MOAHHBIX — JCWCTBHS, B PE3YJNbTaTe KOTOPHIX HEBO3MOXKHO OINPENesIUTh
NPUHAIEKHOCTh IEPCOHANBHBIX IaHHBIX KOHKPETHOMY CYOBEKTY MEepCOHANBHBIX AaHHBIX (DenepanbHblii 3aK0H
ot 27 mrons 2006 roga Ne 152-®3 «O mepcoHanbHBIX JaHHBIX» (4. 8 cT. 3)). PaboTHHKaMH, TOTy4YarOIIUMU
JOCTYI K TIEpCOHANBHBIM JaHHBIM B XoJe cO0opa W YTOYHEHHUs WH(OpMAIWH, JODKHA O0OeCcTIeYrBaThCS
KOH(HJICHIIMAILHOCTh TAKHUX JaHHbIX. JInia, BUHOBHBIE B HapymeHnH TpeboBanuii denepaibHOTO 3aKoHA OT 27
utonst 2006 rona Ne 152-03 «O nepcoHaIbHBIX JaHHBIX» HECYT TPAKIAHCKYIO, YTOJIOBHYIO, aIMUHUCTPATUBHYIO,
JUCHUIUIMHAPHYIO U MHYIO IIPENYCMOTPEHHYIO 3aKOHOJATENLCTBOM Poccuiickoil ®denepanny OTBETCTBEHHOCTD.
JemapraMeHT cOIMaIbHOW 3aIUThl HaceleHHus: Booroickoit obmacTu obecreunBaeT JOCTYMHOCTh KOHTAKTOB C
PYKOBOJMTEISIMA OpTraHU3alliil COIMAIBHOTO OOCITYy>KUBaHHS OOJIACTH, TOJISKAIINX HE3aBUCHMOW OIICHKE

Ka4yeCTBa NPEaAOCTABIACMbIX COLIMAJIBHBIX YCIIYT.



HesaBucumasi oleHka KadyecTBa YCJIOBHUH OKa3aHUS COIHAIBHBIX YCIYT OPraHU3allusMU COIHMAIHHOTO
oOcayXuBaHWsI  JOJDKHA BKJIFOUATh B ce0si cOOp, 00O0OIIeHHEe W aHanmu3 WHQOpPMAIMU O KayeCTBE YCIOBUN
OKa3aHHs COIUATBHBIX YCIIYT OPraHU3alusIMH 110 TPEM HanpaBlICHHSM:

- U3yUYCHHE ¥ OIICHKA JIAHHBIX, pa3MEICHHBIX Ha O(UIMATIBHOM caiiTe OpraHu3aluiy;

- W3y4YeHWEe W OIEHKAa [aHHBIX Ha OQUIMATFHOM caiTe I pasMenieHus WH()OPMAIUHd O

rOCY/IapPCTBEHHBIX ¥ MYHHITHIIAIBHBIX YIPSKICHUAX B ceTr «HTepHET» WWW.DUS.QOV.IU;
- OIIEHKa YAOBIETBOPEHHOCTH MOJydaTeleil yCiayr MOCPEACTBOM ONpOCa WM TOCEIICHUSI  OpraHM3aIui

COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I.


http://www.bus.gov.ru/

T'naBa 1. Metomosorusl Hccjaea10BaHNS.

1.1 lean u 3apaun.

Ilens:
1) olleHKa MeATENTFHOCTA OpTaHU3aIMil COMMAIBHOTO OOCTyXuBaHHUS Bomoromckoit o61acTu B COOTBETCTBUU C
YCTaHOBJICHHBIMH KPUTEPUSAMH U TTOKA3aTEIISIMH OIICHK,
2) mpenocTaBiICHHE MOIYYaTeIsIM COIMAIBHBIX YCIyr HH()OpPMAMA O KadecTBe YCJIOBHH OKa3aHHS yCIyT
OpraHM3aHSIMH CONMATBHOTO 00CTy)KrnBaHus Bomoroackoit obnacTwy;
3) moBbIIeHNEe KOHKYPEHTOCIIOCOOHOCTH OPTraHU3aINiA, OCYIIECTBIIONINX MPEAOCTABICHNE COMATIBHBIX YCIyT,
TOBBIIIICHHE Ka4eCTBa UX JAESITeTHHOCTH.
3anmaumn:
® U3yYcHHE M OICHKA JaHHBIX, Pa3MCIIECHHBIX Ha OQUIMAILHOM CalWTe OpPraHU3aluil COIUAILHOTO
00CTyKUBaHMsI HACCIICHUS;
® HU3YUCHHUEC U OLICHKA JAaHHBIX Ha O(bI/IHI/IaHBHBIX calTax OpI‘aHI/I?;aHI/Iﬁ COIIMAaJIbBHOI'O O6Cﬂy)KI/IBaHI/I$I JJIs
pasMCIICHUA I/IH(i)OpMaHI/II/I O ToCyJapCTBCHHBIX U MYHUIUIIAIBHBIX YUPCKIACHUAX B CCTH «I/IHTepHCT»
WWw.bus.gov.ru;
® OIICHKA YJOBJIETBOPEHHOCTH TMOJIyyaTeJel YCIyr MOCPEACTBOM OIpOca M IOCEIICHHs OpTraHW3aIiid
COLIMANILHOTO OOCTTY>KHBaHUS, B TOM YHUCIIE:
1. oOyueHHe HHTEPBBIOCPOB IS TPOBECHMS OIPOCa PECIIOH/ICHTOB;
2. pa3paboTKa aHKET, aJalTHPOBaHHBIX K (OpME CONUAIBLHOTO OOCTY)KMBaHUS, YKa3aHHOH B
Ilepeune opranuzanuii conuanbHOTO OOCTyXUBaHHsS Bomoromckoit odmactu Ui TpOBEICHUS
HE3aBHCHUMOW OIIEHKH Ka4yeCcTBa YCIOBHUN OKa3aHHS COLUANBHBIX YCIYT W Pa3HbIM KaTErOpHsM
ToJTy4JaTeliel COIMANBHBIX YCIYT (C Y4eTOM BO3pacTa, (fM3MYECKOTO COCTOSHHUS);
3. OmpoCHl PECIOHIESHTOB Ha 0a3e oOpraHu3aliy, B KOTOPOH OOCTYyXHBAaeTCs II0OIydaTeNb

CONUAJIbHBIX YCJIYT.

1.2 IIpeameT, 00beKTBI, reorpaus uccjae 0BaHus

[IpenmMer riccnenoBaHus: YCIIYTH OPTaHU3ANNN COMMAIBHOTO 00CTY)KUBAHUS HACEITICHHSL.
OOBeKThl HCCIICIOBAHMSI: OPraHU3allui COIMAILHOTO 00CHyxuBaHus Haceiaenus (llpunoocenue 1. Cnucok
opeanuzayuil 05 006C1e008aAHUA U OYEHKU)
KomnmaectBo 00BbexTOB: 27
T'eorpaduueckuii oxsar: Bosoroackas obmacts (Ilpunosicenue 2. Oxeam pecnoHOenmos no 20pooam).
Aynutopus BCCIeI0BaHUS:
Hacenenne Bosoroacko#t o0miactd, MOJydaromiee YCAyrd COLMAIbHOIO OOCIYKHBaHUS B 0OCIEIyeMbIX
OpraHM3aIusx, a UMECHHO:
® TIpaxaaHe, SBIAIOIIAECA TOJIYYaTCASIMH COLMAJIbHBIX YCIyT B OpraHM3alKsIX COLHUAIBHOIO
oOcyxuBaHus Bojoroackoi 001acTH, UX 3aKOHHBIC MTPEICTABUTENH, & TAKXKE POIUTEIIHN, IETH TOXKHUIIBIX

J'II'O}.'[Cﬁ, POACTBCHHUKH, 06H_IaIOH.[I/IeC$I C oJIydaTeJisiMd COUMAJIBHBIX YCIIYT.



1.3 MeTtoasl coopa naopmManuu.

Mertoapl uccnenoBaHus:

® aHaiW3 JOKYMEHTOB - HOPMATHUBHBIX IPABOBBIX aKTOB, PETYIHPYIOIMINX NEATEIHHOCTh OpPTraHU3aAIUi
COIMAJIFHOTO 0OCITyKHBaHUSI BOIOroackoi 00macTy, aHalIu3 OTKPBITOCTH U AOCTYITHOCTH HH(pOpManuu
00 opranm3anuu B cetn VHTEpHET;

® aHKETHBIM OIpPOC - OMPOC TPAXKAAH, SBISIOMIMXCS MOTYYaTEIIMH COIMABHBIX YCIYT, aHKEeTHPOBaHUE -
MeTon cOopa W (ukcanmmu WHPOpPMAIMH, KOTOpas MpEeAnojaraeT HaJHdue periiaMeHTHPOBAHHBIX
npukazoM Muntpyna Poccum ot 23 mas 2018 Ne 317H mokaszarenel, XapaKTepH3YIONIUX OOIIHe
KPUTEPUH OIICHKH KadecTBa OKa3aHMs yCIyT OPTaHU3alHMSIMHA COITHAIIEHOTO OOCITY)KMBAHUS M CITYKaIlIX

B JaJibHEHIIIeM 0a301 JIJIsl IOCTPOCHHMS MHTETPAIbHOM OIICHKY U PEUTHUHTA TAKUX OPTaHHU3aIINN.

1.4 Bi6opka, counajibHO-IeMorpauyecKkue XapakTepuCTHKHA

Bri0opka 1iesieHanpapieHHas, KBoTHas. B onpoce npunsiin ydactue 1069 denosek.

Bxoanbie GUABTPHI 11 PECTIOHACHTOB!

1. [MpoxuBaHue Ha 00CIIEAYEMBIX TEPPUTOPHUIX

2 Bo3spact

3. CouunanpHbIi cTaTyc (MIEHCUOHED, MHBATU], ONIEKYH U TIp.)
4 OmnsIT oOpateHus B 00cIenyeMple YIpeKIeHUs



Juarpamma 1. KosimyecTBO ONpOIIEHHBIX pecioHeHTOB B pa3ouBke no bY CO BO (Ilpuioxenne 2 )
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Juarpamma 2. I'eorpadus HaceJieHHBIX MyHKTOB BoJsoroackoi 00/1acTu, y4acTBYIOIIMX B onpoce.
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Juarpamma 3. I'eHAepHBIil COCTAB PeCIOHAECHTOB, BOIIEAIINX B BLIOOPKY.
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Onpouieno pecnonoenmos, uenoeex

JAuarpamma 4. Bo3pacTHO# cocTaB BHIOOPKH PecTOHAEHTOB, Y4ACTBYIOIIUX B HCCJIeJOBAHUM
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Tadauua 1. Pacnpenenenue no okaspiBaeMbiM yeayram BY CO BO

Komnnuect
HanmenoBanue COIManbHBIX YCIyT BO
1. ConnannbHO-0BITOBBIE (TIPHOOPETEHNE MPOTYKTOB MUTAHMUS, OIJIaTa KOMM YCIIYT 32
CYET CPEJNICTB MOJyvarens, yOopKa u 1p) 656
2. CounanbHO-MeTUIMHCKUE (Me yTEeBKH, Jareps, KoHcyasTupoBanue no 30X u np) 537
3. CounanpHO-TICUXOJIOTHYECKUE (KOHCYIbTHPOBAHIE TICHX0JIOTaMu, TeNe(OHBI
JIOBEPUS U TIP) 362
4. ConmanbHO-Tiearornyeckre (00yueHre HaBbIKaM yXo0a 3a TSK OOJLHBIMH,
WHBAUAaMU, 10CYT (Pa3aHUKHU, SKCKYPCHH U TIp)) 382
5. CounanbHO-TpyA0BbIC (MOBBIII KBaIH(], TOMOIIb B TPYAOYCTPOICTBE U TIP) 225
6. CounansHo-ipaBoBbie (0OPMIT TOKYMEHTOB, IEPEBBINYCK, 0P YCIYTU U ) 336
7. Yeayru B uessiX MOBBIIICHUS] KOMMYHHKATHBHOTO TIOTEHIIMAIIA TTOTyYaTenen
COIIMAJIBHBIX YCIIYT, UMEIOIINX OTPaHUYCHHS KU3HEAEATEIbHOCTH, B TOM YHCIIE JIeTeH-
WHBAIIMIOB 196
8. Cpounble conuagbHbIe (ropsuee MUTaHue, IPOKUBAHUE, BDEMEHHOE JKUIIBE, TICUXOJIOT
MOMOII[b TICHXOJIOTOB, CBSIILIECHHUKOB U TIP) 49
JNpyroe 257

Juarpamma S. PacnipesesieHre 0TBeTOB PeCIIOH/IEHTOB 0 oka3biBaeMbIM yeayram BY CO BO
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st BapuanTa oTBeTOB “/Ipyroe” xapakrepHo oopMIIcHHE Pa3IMYHBIX JILIOT U MOCOOUIH, JINOO BCE UMEIOIIUECS

yeryru BY CO BO noctymHbIe 1)1 pECIIOHICHTA.




Jduarpamma 6. Xapakrtep norpedaenus yeayr BY CO BO pecnonnenramu

173 (16,2%)

896 (83,68%)

@ Monbaosanwcs yonyramn BY CO BO gna cefa
@ Cdopranann yonyra BY CO BO gna onexaemoro

Juarpamma 7. Hanuvue 0co00ro couaJbLHOrO CTaTyCca Mojaydaresieil cCouaabHbIX yCJIyr

268 (20,6%)

@ 1.MeHckonep @ 2. Onexyn @ 3 Musanng @ Opyroe

s BapuanTa “Jpyroe” XapakTepHBbI CIE€IYIOMNE TPYNIBI B OPSAKE paHKUPOBAHUS:
1. bu3kue poACTBEHHUKH, JPY3bsi

2. Bemmyckauku bY CO BO
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1.5 MeToab! 00paGoTKH M aHAJM3A MOJYUeHHOH HH(pOpMATHHA

OCHOBHBIMHM METOAaMHU 00pabOTKH M aHAIN3a TOTYYCHHON HHPOPMALIUH:

1) mecKpuUITHBHBIM aHamM3 — 00paboTKa IMIMPUYECKUX IaHHBIX, UX CHCTEMaTH3allMs, HarJsaHOe
npezcTaBieHue B GpopMe TpauKOB-TUCTOTPAMM M YACTOTHBIX TaONHII, a TakkKe MX KOJMYECTBEHHOE OMUCAHUC
MOCPEACTBOM OCHOBHBIX CTATHCTUYECKHX MOKa3aTeNeH.

2) KpOoCCTaOYNALMOHHBIA aHa M3 - UCIOJIB3YETCS AJISl aHalIHM3a MEPeKpPEecTHOrO paclpeleNeHus! TPy
PECIIOHJIEHTOB 1O PA3JINYHBIM IEPEMEHHBIM.

3) anamu3 CBs3€H — COBOKYIIHOCTH METOAOB OOHAPYXKECHUS 3aBUCHUMOCTEH MEXAY CIIydyailHbIMH
NpU3HAKaMH WU (pakTopaMu (KpUTepUanbHBIN, HalIpUMep, M0 KPUTEPUIO XU-KBaApaT, KOPPEISHOHHbIN aHaIn3
U 1p.).

Peiitunr  dopmupyercst nyTéM  yNOpsAAOYMBAaHMS IPUCBOEHHBIX OPTaHU3aLMsAM  COLIMAIBHOTO
o0CITy>)KUBaHHS TOPSAKOBBIX HOMepoB. Kaxnol opraHuzalMy COLMANBHOTO OOCTY)KMBaHHs, yJacTBYIOIIEH B
MOHHUTOPHHIE, NPUCBAMBACTCA MOPSAKOBBIA HOMEpP IO MEpPE YMEHBLICHHUS 3HAYCHHS HHTErPaIbHON OLECHKH
KagecTBa pa0oTel. OpraHu3anyu COLMAJIBHOTO OOCIY>KMBaHMSA, IOJYYUBILEH HAMBBICIIYI0O WHTETPAIBHYIO
OIIEHKY KadecTBa padoThI, TprcBanBaeTcs 1-it Homep.

OrneHKa 3HAYMMOCTH pacCUUThIBaNach cormacHo [Ipukasy «O0 yTBepKIeHNN TOKa3aTesei, XapaKTepH3yIOIIIX
o0Imye KpUTepHH OLCHKH KauecTBa yCJIOBUI OKa3aHHS YCIYT OPraHM3aLlUsMH COLHUAIbHOIO OOCITY)KUBAaHHSA H
(denepanbHBIMH YUPEKACHUAMH MEIUKO-COUUANBHON 3KcnepTusbly (Ilpunoocenue 3. Iloxazamenu Onis oyeHKu,

Tpunoosicenue 4. Oyenxa snauumocmu Kpumepues u napamempos, Ipunosicenue 5. [lIxkanuposanue oyenox).
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I'naBa 2. Pe3yibTaThl HCCJIEI0OBAHMSA.
2.1 Pe3yabTaThl NPpOBedeHHUS HE3ABHCHMON OLleHKHM OPraHu3anuil COAIBHOT0 00CTyKHBAHHUS.
Hacrosmee nccnenopanre ObUI0 MPOBEIEHO CPEaH 27 OpraHU3aIHid COIMATBHOTO O0CITYKUBaHUS
Bonoroackoit obnactu A1 pa3IMYHBIX KaTETOPHA MOJTb30BaTeNe COIMMAIBHBIX YCITyT.
AHanm3upys NepBBIi KPUTEPHI - OTKPHITOCTH U TOCTYITHOCTH HH(OpMALK 00 OpraHU3aIiN/yIpeKICHHN,
BBISIBJICHO, YTO OOJIBIIMHCTBO ONPOIIEHHBIX (43,7%) momy4datoT nadopmanuro o nesrensaoctd bY CO BO Ha

WH(POPMAIMOHHBIX CTEH/AX B MOMEIICHUSIX OPraHU3aUuN/yIPEIKICHHUS.

JAuarpamma 8. UcTounnku nosxydyenns nagopmammu o geareasnoctu bY CO BO

® 1.Ha vHbopMaUMOHHEIX STEHAEX B NOMELLEHHAX OpraHHIaL[H Y pemned e
@ 2 HaodvurancHom cafiTe opraHnaanmufyHpesaaHiia 8 MHBOpMaUHMOHHO-TRARKO MMYHHKAWMOHHD A caTH «MHTepHaTs
99, JatpyoHaroce oTeetuTs @ Opyroe

Memnee nonyspHbIil crioco0 morydeHus HHPOpMaIUK - OQHULIMAIBHBINA CalT opranu3anun/yupexaeHus (23,5%).
Kaxp1ii nsaTeIil pecroHAeHT HieT HH}opMaIHio 00 OpraHu3aliuy Ha caiTe.
s Bapuanta “/pyroe” (30,3%) B mopsijike paHXUPOBAHUS XapaKTEPHBI CIIEAYIOIINE TPYIIITbI OTBETOB:

1. Ot coumnansHOro paboTHUKA (CBBIIIE OJIOBUHEI OTBETOB)

2. CMHU

3. OT 3HAaKOMBIX/POJICTBEHHUKOB

12



Juarpamma 9. IlonyasipHble pa3aesibl/TI0KyMeHTHI 0 AeAaTeabHocTH BY CO BO

200

600

400

200

0
1. Mepeqern 2. Tapwiel 3. Mepeyern 4. KonTakTHaA 5. Orzeigel 06 6. [MposcanmbRe
Yoy AOKYMEHTOE Ha  WHopMagKa yonyTax MEpONpHATHA
NpegocTaBneHse
YT

B CTEHO W CAAT

[lo pe3ynbraTam onpoca Ha HHGOPMALMOHHBIX CTeHAax U Ha caiitax BY CO BO 6Gonpimuii nuaTepec

BBI3bIBACT HH(OPMALUS O MIEPEYHE YCIyT OPTaHU3alMU, KOHTaKTHas! HH(POpMAaLus, IPOBOJUMbIE MEPOIIPHUSITHUSI.

Juarpamma 10. ITapameTtp - “YnoBjieTBopeHHocTs” uHopmauueii, pasmemennoii o bY CO BO

200

ao0

400

200

1. Hanu4me nudopraumm 2. OTEpEITOSTE MAGIOpRMAaUMK 3. JocTynHooTe MAHGOopranMI

B CTEHO [ CAWT

2.1.1 Iloka3zaTen, XapaKTepH3yOIHe OTKPBITOCTh U AOCTYITHOCTh HH(pOpMALIUH 00
OpraHu3anuu/y4upexIeHuH
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Juarpamma 11. IMapametp 1. OTKPBITOCTH M JOCTYIHOCTH HH(OPMANMH 00 OPraHU3ALNH COUATBHOI
cepsl, 3HaunMOCTB/Y.€.

20 20
19 19 19
19
19
II 13
111

3 4 5 8 7 111 12 12 14 15 16 17 18 19 20 21 22 23 24 25 26 27

20

PesynbTaThl MpOBENEHHOTO OMpoca IMOKa3ald, 4TO OONBIIMHCTBO (66,7%) ydUpexaAeHWid AaHHOTO THUIA
MOJTYYMIN MaKCUMaJIbHYIO OlleHKY. HanMeHnbiryto onenky nonyuniu neHTpsli: BY CO BO «KoMruiekcHblii HeHTp
COLIMANILHOTO O00CTyXMBaHUsI HaceleHus Boskeronckoro paiiona» , BY CO BO «KoMriulekcHBIH TIEHTp
COIMAJILHOTO 00CITy)KMBaHUs HaceiaeHus Bonorojackoro paiiona», BY CO BO «Bonoroackuii neHTp moMoInu
JISTSIM, OCTaBIIKUMCs Oe3 nomnedenus poauteneii, «CollefictBue» - 3HaunMocTh 18 u3 20 Bo3moxHbIx. BY CO BO
«KoMIeKcHbIH EHTp COIManbHOro 00CTyKHBaHUs HacelneHus] Boioroackoro paiioHay Mmoyqyuiii HU3KYIO, TaK
Kak ObUIO HE OYEHb BBICOKO OIIGHEHO COOTBETCTBHE MH(OPMALIMU O NEATEIHHOCTH OpraHW3aIMH/yUpekKICHUS,
pa3MeleHHON Ha 00Ie0CTyTHBIX HHPOPMALIMOHHBIX pecypcax, MepeyHio HHpopMauy 1 TpeOOBaHUAM K HEH,
WMENHCh HEeKOTOopble HenoueThl (3HaumMocTh 28 u3 30). BY CO BO «KoMmmeKkcHBIH TEHTP COIUAEHOTO
oOciry>kuBaHMs HaceneHus: Boxeroackoro pailoHa» MOyqusin HU3KYIO OLIEHKY IO APYTrOMY KPUTEPHUIO - HAJTMIHE
1 QYHKIMOHMPOBAaHHE HA OQUIMAIBHOM CalTe OpraHU3alXy/yUpeXAeHUs TUCTaHIIMOHHBIX CIIOCO00B 0OpaTHOM
CBSI3W M B3aUMOJAEUCTBHA C moiyrydareiasiMu yciyr (3HaunmMocts 24 u3 30). BY CO BO «Bonoroackuii nentp
MIOMOILIM JIeTSIM, OCTaBIIMMcs Oe3 momedeHus: poxauteneit, «ColleiicTBue», peCioOHIEHTHI, B LEJIOM, HE OYCHb
BBICOKO OIIEHWJIU CTENEHb YJOBJIETBOPEHHOCTH OTKPBITOCTHIO U IOCTYITHOCTBIO HH(OpMAIMK 00 OpraHu3aliy Ha

CTeHJax U B UHTepHeTe (3HaYMMOocCTh 31 u3 40).

JAuarpamma 11-2. ITapamerp 1. OTKpPBITOCTb ¥ JOCTYITHOCTh HHGOPMAINH 00 OPTaHNU3ANMH CONMAJLHOM
cepbl, 3HAYUMOCTB/Y.e.

14



CooTBercTBHE HHPOPMAIUM O JIeSITEJILHOCTH OPraHU3alu/yupesKAeHusl, pa3MelleHHOi Ha
001eA0CTYHBIX HH(OPMAIIHOHHBIX pecypcax, epevyHio HH(poOpMAIuH U TPeOOBAHUSIM K Hel,
YCTAHOBJIEHHbIM HOPMATHBHLIMHU NIPABOBLIMM aKTaMH, IapaMeTpbl (TPeOGoBaHuUs), SHAUMMOCTD/Y.e.

o

o

30 20 30 20 30 20 20 20 30 20 320 20 30 20 30 20 320 20 30 30 30
3
3
2

||||2‘2'|||||||||||||||2'2'2‘2'||
o8 IIII

2
2
111 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

iv]

iv]

a¥]

Juarpamma 11-3. Hannume u (pyHKIMOHNPOBaHWe HA 0(PUINATBHOM caiiTe OpraHU3alNu/yupesKIeHust
JUCTAHUHUOHHBIX CIIOCO00B 00PATHOI CBSA3M M B3aMMOeiicTBHUS C NOIY4YaTeAAIMHU YCIYT, 3HAYUMOCTB/Y.e.

30 30 20 300 30 30 20 30 30 30 30 30 30 30 20 30 30 320 30 30 30 20 20 30 30

111 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

JAuarpamma 11-4. Y10B1€TBOPEHHOCTDb MOJIy4YaTeJeld YCIYT OTKPHITOCTHIO, TOJTHOTON 1 JOCTYITHOCTHIO
HH(OPMALNMH O AeSITeTbHOCTH OPraHM3aluH/ YUpexkIeHusl, pa3MelleHHO Ha HH()OPMANMOHHBIX CTEHAAX,
Ha 0(pUIMAJIbLHOM caliTe B MH(POPMallMOHHO-TEeIeKOMMYHHKAIIMOHHOM ceTH « AHTepHeT», 3HAUYMMOCTB/Y. €.
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40

- 38 38 38
23
37
3
3
3 I 31
a0

10111212 14 15 16 17 18 19 20 21 22 23 24 25 26 27

[y}

i

]

2.1.2 Tloka3aTenn, XapakTepu3youue KOM(POPTHOCTH YCJI0BMI IPeJoCTABIEHHs YCJIYT, B TOM YHCIIe
BpeMs 0KUIAHUS NIPeI0OCTABJIEHUS YCIYT

AHanu3 pe3ysbTaToB ONPOCa IOJIb30BATEIEH YCIYT O3B0 BBIIBUTH, YTO NTOKA3aTENH, XapaKTePU3YOLIHIe
KOM(OPTHOCTH YCJIOBHH IPEIOCTABICHUS YCIYT, B TOM YHCIIE BPEMsI OKUAAHUS IPEJOCTABICHHS YCIYT,
HaXOJATCS B PACCMATPUBAEMBIX COLMANIBHBIX YUPEKIECHUAX Ha JOCTaTOYHO BHICOKOM ypPOBHE. AOCOIIOTHBIMU
munepamu (dunarpamma 16) peiituHra o 1aHHOMY IOKa3aTeNo SBISIIOTCA cpasy 15 yupexxaenuit (3Haunmocts 20
u3 20).

Opnako, ecTh HECKOJIBKO OpraHu3aluii, B KOTOPBIX JaHHBIN MOKa3aTeah HE JOCTATOYHO BBICOK:
e BY CO BO «KoMIUIEKCHBIH LIEHTP COLMATIBHOTO 00CITY)KMBaHUs HaceleHus BrITeropckoro paioHa
(3HauumocTsb 14 u3 20);
e (Y CO BO «I'psizoBenkuii conuanbHO-peabnIUTAIIMOHHBIN IICHTP JJIsl HECOBEPIIICHHONIETHUX «Jlama
(3HauumocTsb 14 u3 20)..
AHanmu3upys BCE COCTABIAIONINE 3HAYUMOCTH 3TOT0 Kputepus ([Juarpamma 12-2), MOXHO caenaTh
CJICIIYIOIINE BBIBOJIbL:
J Hammune koM(OPTHBIX yCIOBHH JUTS IPEIOCTABICHHS YCIYT B 3TUX OPraHU3anusaX OblI OLlEHEH
HEJI0OCTATOYHO BHICOKO (3HAYUMOCTH 24 u3 30);
(1 PecnoHzneHTBI HE COBCEM yJOBJIETBOPEHBI BpEMEHEM OxkMJaHus okazanus ycayr B BY CO BO
«KoMmIeKcHBIN LIEHTP COIMANBHOTO 00CITYKUBaHUS HaceleHus! BeITeropckoro paiioHay» (3Ha4uuMOCTb 35
u3 40).

Juarpamma 12. ITapametp 2. KompopTHOCTH yCJI0BHI NPeI0CTABIEHUS YCJIYT, B TOM YHCJe BpeMs
O’KUIAHMA NPEAOCTABJICHHS YCJIYT, 3HAYUMOCTB/Y. €.
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Jduarpamma 12-2. [Tapametp 2. KomdopTHOCTDH YyC/10BHii pe1ocTaB/IeHUs YCJIYT, B TOM YHcJIe BpeMs
OKUAAHMA NMPEAOCTABJIEHHS YCJIYT, 3HAYUMOCTD/Y.e.
O0ecneyenne B Opranu3anuu/yupe:kieHnu KoM(OPTHHIX YCI0BHI JAJI5 MPeAOCTABIEHHS YCJIYT, HATHYHE

yciaoBuii, 3HAYUMOCTB/Y.e.
20 230 20 30 20 20 30 20 20 20 30 30 30 30 30 20 20

1011 12 12 14 15 16 17 18 19 20 21 22 22 24 25 26 27

Juarpamma 12-3. Bpemsi o:xu1aHusi Pe0CTaABIeHUS YCIYTH (CBOEBPEMEHHOCTh MPeI0CTABIeHUS YCIYTH
B COOTBETCTBMM C 3alIUCHI0 HA IPUEM/ KOHCYJIbTALIMIO, IPA(UKOM NPHUX0Ja COUMAIBHOI0 pA00THHKA HA
JIOM M 1p.)., 3HAYNMOCTB/y.€.
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JAuarpamma 12-4. Y10B/1eTBOPEHHOCTh KOM(OPTHOCTHIO YCIOBHI MPeJ0CTABJIEHNS YCIYT, 3HAYNMOCTb,

y.e.
30 30 20 30 30 30 30 30 30 3o 30 30 30
30

29
20
28
o 28
26
%
2
23

22 II
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o

2.1.3 lloxa3aTesn, XapaKkTepu3youme J0CTYITHOCTD YCJIYT AJs HHBAJTUA0B
[To taHHOMY MOKa3aTeNIo JUAUPYIOMIUE TO3ULNY 3aHIN CIECAYIOIUE YUPEKICHUS:
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e bEY CO BO «KommekcHbIH HEHTP conranbHOro o0cmyxuBanus HaceneHust Kagyiickoro paiionay;
e BV CO BO «KoMmmeKkCcHBIM HEHTP COUUANbHOT0 00CTYKHBaHUS HACENIEHH XapOBCKOTO paiioHay;
e bY CO BO «KoMmIekcHBIN EHTP COIUAIBHOTO 00CTyXuBaHusI HaceneHus LllekcHuHCKOTo paiioHay;
e AY CO BO «Bomnoroackuii mcHXoHEBPOJIOTHIECKUN HHTEpHAT Noly;
e AY CO BO «MoCEHKOBCKHIA TICHXOHEBPOJIOTUICCKUI HHTEPHATY;
e bY CO BO «ConnansHO-peadMINTAIIMOHHBIA IIEHTP I HECOBEPIICHHOICTHUX «DEHUKCY;
e LY CO BO «Bomoromckuii IIEHTp TIIOMOIIHA [ETSAM, OCTABIIMMCS 0€3 TIONCUEHUS POIUTENICH,
«Co/leticTBue».
O1H yupexaenns Habpa MaKCUMAIbHBIA 0arT (3HAYMMOCTH 15 n3 15 BO3MOXKHBIX).
YceTynaioT 1o 3ToMy MapaMeTpy CIEAYIONNe OpTraHUu3aIlHH:
e bY CO BO «BenukoyCTIOTCKHII TEHTpP IMOMOIIM [ETSAM, OCTaBIIMMCS O€3 TOINMEYEeHUS POIUTENCH
(3HauumocTs 11 u3 15);
e LY CO BO «Bonorojckuii meHTp NMOMOINM AETAM, OCTaBIIMMCS Oe3 momedeHus poaurteneit, Ne 1y
(3HauumocTs 12 u3 15);
e LY CO BO «I'psi3oBenikuii COlMaIbHO-peaOMIIMTAIIMOHHBIA IICHTP JUIsl HECOBEPIICHHONETHUX «Jlama
(3HauumocTs 12 u3 15);
e bEY CO BO «KagHHMKOBCKMIA IIEHTP MOMOIIM JCTSIM, OCTaBIIMMCS O3 TOINEUYCHUs poautencit, Ne 2y
(3HauumocTs 12 u3 15).
Crenyer OTMETHTb, YTO PECHOHACHTHI BBHICOKO OLEHHIIHM YJOBJICTBOPEHHOCTH 0OOPYIOBAHUEM TEPPUTOPHH,
NPUJIETAOIIEH K OpraHu3alMn/yupeKICHHUIO, U €€ TIOMEIICHHSIMH C YUYETOM JOCTYITHOCTH [T HHBaNuI0B. [loutn
BCE OpPraHM3AllM{ TONYyYWIA MaKCHMalbHYIO OIeHKy ([umarpamma 13-2), kpome BY CO BO «KomrexcHbIi

IIEHTP COIMAILHOTO 00CTy)KHBaHUs HaceeHust Booroackoro paiiona» (3HaunMocth 24 u3 30).

JMuarpamma 13. ITapametp 3. JoCTYNHOCTH YCJYT ISl HHBAJIUIOB, 3HAYUMOCTD, Y.€.
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Juarpamma 13-2. Ilapametp 3. JlocTynHOCTb YCJIYT /ISl HHBAJIMI0B, 3HAYUMOCTb, y.e. O0opynoBaHue
TeppPUTOPHH, PUJIEraolleii K Opranu3aiuu/yupe:kieHnIo, 1 ee MoMeIlleHHil ¢ y4eToM JI0CTYIHOCTH JJIs

HHBAJIUAO0B, SHAYHUMOCTD, Y.€.
30 30 30 320 20 30 30 320 320 30 30 30 30 30 30 30 30 30 30 30 30 30 30 20 30 30

1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

Juarpamma 13-3. Hannume B opranusanuu/y4peskieHHH yCJI0BHs JOCTYITHOCTH, MO3BOJISIIOLIHE
HHBAIU/IAM N0JIY4YaTh YCJYT'H HapaBHe €O BCeMH, 3HAYHMOCTD, y.e.
20
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Juarpamma 13-4. Y10B/IeTBOPEHHOCTH 1OCTYIIHOCTBIO YCJIYT VISl HHBAJIHI0B, 3HAYUMOCTb, Y.€.
30 30 30 20 30

29
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30 29

g 20 27
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2.1.4 Iloxa3aTe/u, XapaKTepu3ylomue 100p0KeJIaTeJIbHOCTh, BEKJINBOCTh PA0OTHUKOB
OpTraHN3aAIMH/y4pe:RIeHU
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[o pe3ynbTaTam mccieqOBaHUs, TUIUPYIOIIUE TO3UINN CPEIN OpraHU3aluil COUAIBLHOTO O0CTYKHUBaHU
o JanHoMy mokasarento 3ausi bY CO BO «CouunanbHo-peaOUanTaMOHHbBIN HEHTP U1 HECOBEPILIEHHOJIETHUX
«Denukc» u bBY CO BO «Bonorojackuii 1MeHTp MOMOINH JETSIM, OCTAaBIIUMCS Oe3 IONEedeHUs] POAHMTEIEH,
«Co/leiictBue» (3Hauumocts 15 u3 15). He cTons Beicokue onenkn nonyumin bY CO BO «KoMrmekcHbIN IEHTP
COIMANTLHOTO OOCTYXHMBaHUsI HaceleHus Bomorojackoro paiioHa» (3Hauumocth 12 u3 15) u BY CO BO
«KagHUKOBCKUH IIEHTP TOMOIIM JETSM, OCTAaBIIMMCS Oe3 mornedeHus poauteneii, Ne 2y (3Haunmocth 8 u3 15).

3HaYUMOCTH TI0 JAHHOMY TIOKa3aTeIto ISl OCTAIBHBIX OpraHn3anuii coctaBmia 14 u3 15.

Juarpamma 14. Ilapametp 4. [00poxenaTeIbHOCTD, BeKIUBOCTH PA0OTHUKOB OPraHU3aluM/yupesKIeHHsI
/ a1 moJrycTaliuoHAPHOI (hopMBI (CIIEUATN3MPOBAHHBbIE YUPeKAeHUs M0 padoTe ¢ ceMbel U 1eTbMH),
CTAIMOHAPHOIT (opMBI (IICHXOHEBPOJIOTHYECKHE HHTEPHATHI), 3HAYMMOCTB/Y.€.
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Juarpamma 14-2. Jlo0po:kenaTeIbHOCTb, BEKJIMBOCTH PA0OTHUKOB Opranusauuu/yupesxaenus / s
MOJIyCTALMOHAPHOH (OPMBI (CIIEUATU3MPOBAHHbIE YUpeKIeHHUs M0 padoTe ¢ ceMbel U 1eTbMH),
CTAMOHAPHOH (opMBbI (ICHXOHEBPOJIOTHYECKHE MHTEPHATHI), 3HAYUMOCTB/Y.€.

Y10BJI€TBOPEHHOCTH 100POKEJIATEIBHOCTBIO, BEAKIUBOCTHI0O PA00THMKOB OPraHNu3alMN/y4pe:KIeHns,
o0ecneynBAONINX MEPBUYHBINA KOHTAKT U HH(OPMHUPOBaHUeE MOJIy4YaTe sl yCayru (paboTHUKHU

22



perucTparypbl, ClipaBoO4HOIi, IPHEMHOI0 OTAeJeHUs U IPOYHe) MPU HENMOCPEeICTBEHHOM 00pallleHu! B
opranmu3anuio (4.4.1 Y10B/1eTBOPEHHOCTH 00eCIeYUBAOIIHUX NUTAHNE), 3HAYUMOCTD, y.e.
3a 39
33 38
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33 38 33
33 33
a0 33 33 33 33 33
37 37
37
36 36
36
36
35
34
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32
ely
23
1 2 3 4 5 6 7 8 9

1m 11 12 13 14 15 16 17 18 19 20 271 22 23 24 25 26 %g

40

30 39 39

Juarpamma 14-3. Y10B/1€eTBOPEHHOCTH 100P0KeNaTeIbHOCTBIO, BEKIHUBOCTHIO

Pa0OTHMKOB OPraHu3aluM/ydpe:KIeHns, 00ecrneYnBalOUINX HeMOCPeACTBEHHOE 0KA3aHHUe YCJIYI
(conmajbHbIe pA0OTHUKHU, PA0OTHUKH, OCYIIECTBJSIONINE IKCIEPTHO-PeadWIMTAIIMOHHYIO TUATHOCTHKY U
Nnpoyue) Npy oOpalieHNu B opranusanuo/yupexnetue (4.4.2 Y10BJIeTBOPEHHOCTH 00ecneYrBAIOIINX
J0CYT), 3HAYUMOCTb, y.€.
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Juarpamma 14-4. Y10BJI1€TBOPEHHOCTH 100PO:KeIATENbHOCTHIO, BEKIUBOCTHI0 PA0OTHUKOB
OpraHu3auuu/y4ypeIeHust NPU UCI0/Ib30BAHMHY JTUCTAHUMOHHBIX (popM B3aumMoseiicTBus (110 TeedoHy,
110 3JIEKTPOHHOIi MoYTe, ¢ IOMOIIbLIO 3J1eKTPOHHBIX CEPBUCOB (T01a4 1 3IeKTPOHHOI0 00paleHus/kan00/
NpeAIoKeH!, 3aIMCH HA MPUEM/TIOJTyYeHHe YCJIYTH, MoJy4YeHne KOHCYJIbTAIIMU M0 0Ka3bIBaeMbIM
yeayram u np.)) (4.4.3 Y10BIeTBOPEHHOCTH 00€CeYHBAIOIINX CONUAIBHYIO PeaduIuTalHIo),
BOCNIMTAaHHE, PA3BUTHE, 3HAYUMOCTD, y.€.
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2.1.5 HOK333Teﬂﬂ, XapaKTepu3yrumue yaioBJI€TBOPEHHOCTb YCJIOBUSIMHU OKa3aHUs YCIYTI.

Camyto BbICOKYIO oueHKy (3HaunMocTh 30 u3 30) no nannomy napamertpy nonyuunu bY CO BO «I'pszoBenxmii
COIMATHbHO-PEa0IIMTAIIMOHHBIN TIEHTp sl HecoBepmeHHoeTHUX «Jlaga» u BY CO BO «Bomorojackuii 1ieHTp

oMoy ACTIAM, OCTAaBIINMCS 0e3 morneueHus pOﬂHTCHCﬁ, ((COZ[GﬁCTBHC)).
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Huxe onenka no aromy napametpy 27 u3 30, 10 MHEHHIO PECTIOHICHTOB Y CIEAYIOIINX OpraHU3aluil:

BY CO BO «KommuiekcHBIH IEHTp COLMAIbHOr0 00CTyKUBaHUs HacelneHus: baOymKHHCKOTo paiioHay;
BY CO BO «KomrutekcHBIH IIEHTP COIMATIBHOT0 00CITy)KUBAHUS HACEIEeHUs] BOoroickoro paiioHay;
BY CO BO «KommuiekcHBIH IIEHTP COIMAIbHOTO 00CTyKuBaHus HaceneHus [llekcHUHCKOTo paiioHay;

BY CO BO «CounanpHO-peaOMINTAIIIOHHBIN IIEHTP ISl HECOBEPIICHHONETHUX «DEeHUKCY;

CpenHe-001acTHOI IOKa3aTeNnb YIOBIETBOPEHHOCTH KaueCTBOM OKa3aHMs COLMAJIBHBIX YCIYT Cpeau

JMAHHBIX OpraHu3anuii paBeH 28,6. MakcUManpHBIA IMOKa3zaTenb 1o 3ToMmy mnapamerpy 30. CremoBaTenbHO,

HECMOTPS Ha TO, YTO B MIPEIBIAYIINX BOIPOCAX 110 HEKOTOPHIM IIapaMeTpaM PECIOHIEHTHI BBICKA3bIBAIM Ty WIIH

HWHYIO CTCIICHb HCYOOBJICTBOPECHHOCTHU, B IECJIOM, OIIPAalIMBA€MBIEC BBICOKO OLCHHUBAKOT Kad€CTBO OKa3aHUA

COLMAJIBHBIX YCIIYT B 06CJ'ICZ[0BaHHLIX OopraHnusanusx.

Juarpamma 15. IlapameTtp 5. Y10B/1eTBOPEHHOCTb YCJIOBHUSIMH OKAa3aHUSl YCJIYI , 3HAYMMOCTb, y.e.
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Jduarpamma 15-2. ITapametp 5. Y10BJ1eTBOPEHHOCTH YCJAOBUSIMU OKA3aHHUS YCJIYT, 3HAYUMOCTD, Y.€.
I'oToBHOCTH MoJIyuyaTesell yCJayr peKkoOMeHA0BaTh OPraHu3aluI0/ yupesKaeHue poOACTBEHHUKAM H
3HAKOMBIM (MOIJIM ObI €€ PeKOMEHI0BATh, €CJIM Obl ObLJIa BO3MOKHOCTb BIOOPa OpraHnu3auuu/

yUpe:KaeHus ), 3SHAYUMOCTb, Y.€.
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Juarpamma 15-3. Y10B/1€TBOPEHHOCTh OPraHU3ANMOHHBIMH YCJIOBHAMHU OKA3aHUS YCJIYT - rpauKoM
padoThl opranu3zanuu/ yupe:xaeHus (moapasaeaeHus, OTIeJbHbIX CIENUAINCTOB, rpadgpuKoM Npuxoaa

COLMAJIBHOIO PA0OTHHUKA HA JIOM U JP.), 3HAYUMOCTb, Y.€.
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JAuarpamma 15-4. Y10B1eTBOPEHHOCTH B L€JIOM YCJIOBHAMH OKa3aHUS YCJIYTI B OpraHU3aliu/yapexKIeHnH,
3HAYMMOCTD, y.e.
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Takum 00pa3oM, OBLIM paccUMTaHa UTOTOBBIC OIEHKH KayeCTBa YCJIOBUN OKa3aHUS YCIYr OpPraHU3alUsMHU B
cdepe conmanbHOro 00CTy)XKHBaHus HaceneHus (uarpamma 16).
Jlunupyrolye Mo3uIuy 31€Ch 3aHUMAKOT:
o AY CO BO «MoceiKoBCKHiT ICHXOHEBPOIOTHUECKUI HHTEPHAT» (olieHKa 98,3);
e AY CO BO «Bomnorockuii nicuxoneBpoiioruieckuii uHTepHart Nely (omerka 97,6);
e LY CO BO «Bomoroackuii MEHTp TIOMOIIM JEeTSIM, OCTAaBIIUMCS Oe3 IOTNeUYeHUs pOJUTEIEH,
«Co/leiicTBuey (omenka 97,3).
CrnemyeT OTMETHTh, YTO OOJBIIMHCTBO OpPTaHU3AIMHA-THIEPOB OTHOCATCA K YUPEeKICHHsSM M0 paboTe ¢
MTO’KHUIIBIMU ¥ HHBAJTHIAMHU.
bonee HU3KMIT TOKAa3aTeNb y CIENYIOMNX YIPEKICHHN:
e bY CO BO «KagHWKOBCKHMI IEHTp TOMOIIU AETSM, OCTAaBIIMMCS Oe3 rmomedeHus poaurteinei, Ne 2»
(omenka 89,3);
e bEY CO BO «KoMIuteKCHBIH LEHTP COLMAJIBHOTO OOCTYyXKMBaHHUsSI HaceneHus: Bojoroackoro paioHay
(omenka 88,1)

CpenHe-001acTHOM MOKa3aTelb oleHky - 94,8,
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Juarpamma 16. Onenka kadecTBa yCJI0BHMI OKa3aHMA YCJIYT OPraHN3aNMsAMH B cepe CONMAIBLHOIO
00cJIy’KBaHUSI HACEJICHHUs], 3HAYUMOCTB/Y.e.
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2.2 PeliTUHT OpraHu3anmii CONMAJIBLHOI0 00CYKUBAHUS.

[Mo pesymbraram wucciepoBanus ObII COCTaBIIEH PEUTHHI OpraHU3alMii COIMAIBHOTO OOCTYKHBAaHUS B
Bosoroackoit odnactu. PeynbTathl npeacTaBicHbl B Tadnuie u guarpamme (Taonuna 2, Jluarpamma 17).
Tpoiika THAEpPOB BHITISINUT CISAYIOIIUM 00pa3oM:

1. AY CO BO «MoceiKoBCKUi ICUXOHEBPOIOTUIECKUN HHTEPHATY;

2. AY CO BO «Bonorojckuii ICHXOHEBPOJIOTHIeCKHid HHTepHAT Nely;

3. BY CO BO «Bonorojckuii IIEHTp TOMOIIM JETSAM, OCTaBIIUMCS 0€3 TMOMEYCHUSI POTUTENCH,

«Co/leiicTBuey;
Ilocneqnuie MecTa B peTHHTE y CIEAYIONINX OPraHU3aluil:
26. BY CO BO «KagHUKOBCKHIA IIEHTP TIOMOIIX JETSAM, OCTaBIIUMCS O€3 momnedeHus poauteneit, No 2;

27. BY CO BO «KoMmieKcHbIi HEHTp COUUaILHOTO 00CTyKMBaHUs HaceaeHHs: Bomoroackoro paifoHay.

Juarpamma 17. PeliTUHT opranu3anuii COuMajibLHOro 00CyKHBaHUS
28
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Ta6auna 2. PeiiTHHT opranu3anuii CONMaJIbLHOI0 00C/Ty:KMBAHUSA

Ne n/n BY CO BO Pe;T:"r’ PAHI
1. BY CO BO «KoMnneKCHbIM LLeHTp coumanbHOro ob6cnyxmBaHns HaceneHms
1 - L 95,8 10
BawkunHckoro panoHa» /// BawKWHCKUIA panioH, c. JlunuH bop, yn. CMupHoBa, 4.6a

5 2. BY CO BO «KoMnnekcHbI LeHTp counanbHoro obcnyxumBaHms HaceneHms babaesckoro 948 16
pavioHa» /// r. babaeBo, yn. HTepHaunoHanoHas, 4.42 '

3 3. BY CO BO «KoMNneKCHbIN LeHTp counanbHOro o6cny>XmBaHms HaceneHums 951 12
BabyLwknHckoro panoHa» /// c. uMm. babywkuHa, yn. Ctpoutenen, 4. 2A '

4 4. BY CO BO «KoMnneKkcHbI LEeHTp coumanbHOro ob6cnyxmBaHns HaceneHms 934 23
Boxxeroackoro pavioHa» /// n. Boxera, Oktabpbckuin nep. a4.17 '

5 5. BY CO BO «KoMNneKCcHbIN LeHTp counanbHOro 06cnyxxmBaHmns HaceneHms 925 25

BbiTeropckoro pavoHa». /// r. Beiterpa, yn. JlyHavyapckoro, 4.53
6 6. BY CO BO «KoMNieKCHbIN LeHTp coumanbHOro obcnyxmBaHusa HaceneHms 881 27
Bonoroackoro parioHa» /// r. Bonoraa, yn. lepueHa, 4.63-a

7 7. BY CO BO «KoMnneKcHbIM LeHTp coumanbHOro o6cnyXmBaHust HaceneHus 941 19
Yepenoseukoro paroHa «JIAQ» /// r. Yepenoseu, np. MNobeabl, 4.185 '

8 8. bBY CO BO «KoMnneKkcHbIN LeHTp couuanbHOro obcnyxmeanmsa HaceneHmnss COKObCKOro 942 18
pavioHa» /// r. Cokon, yn. begHsakosa, 33 '

9 9. BY CO BO «KoMnneKkcHbI LeHTp coumanbHoro obcnyxuneaHms HaceneHuns Kagyimickoro 965 7

parioHa». /// n. Kagywn, yn. Oktabpbckas, 4.23A

10 10. BY CO BO «KoMMnneKCHbIM LLeHTP coumanbHOro 06CcnyXmBaHusa HaceseHus 962 9

XapoBckoro pavioHa» /// r. XapoBck, yn. ApxaHrenbckas, 4.5 '
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11. BY CO BO «KoMnneKCHbIl LeHTp CoUManbHOro 06Cny>XmBaHns HaceneHus

11 N 95,0 13
LLlekcHuHCKkoro pavioHa» /// n. lLekcHa, yn. MarnctpaneHas, 4. 31

12 12. BY CO BO «KoMnieKCHbI LEHTP CouManbHOro obcnyxmnBaHust HaceneHus 941 21
BenukoycTiorckoro pavoHa» /// r. Benuknii Yctior, yn. KpacHas, 4.51 '

13 13. AY CO BO «Bonoroackuii ncuxoHeBponorudeckuin uHtepHat Net» /// r. Bonorga, yn. lNeyebHas, 976 5
a. 28 '

14 14. AY CO BO «KpacaBMHCKUIN NCUXOHEBPONOrNYECKNA MHTepHaT» /// BennkoycTorckum 972 4
p-H, r. KpacaBuHo, 4. ByxuHuHO '

15 15. AY CO BO «MoCenKkoBCKMIN NCUXOHEBPONIOrMYECKU MHTEpHAT» /// Bonoroackas obn., 983 1
Bonoroackuii p-H, n/o OrapkoBso, c. Mocerkoso, A. 12 '

16 16. AY CO BO «YCTHOXEHCKUI NCUXOHEBPONOrMYECKUIN MHTEPHAT» /// YCTIOXKEHCKUI p-H, 970 5
4. Muxaitnosckoe '

17 17. AY CO BO «[llepBoManckunii NCUXOHEBPONOrn4Yecknn nHTepHat» /// r. Yepenoseuy, yn. 967 6
KpacHas, 4. 8 '

18. BY CO BO «Bonoroackuii LeHTp NOMOLLM AeTAM, OCTaBLLUMMCS 6e3 nonedeHusi poauTenen, Ne 1»
18 94,0 22
/Il r. Bonorga, yn. WeTtuHuHa, 5-a

19 19. BY CO BO «benosepckuii LeHTp NOMOLM AETAM, OCTaBwMMca 6e3 noneyeHuns 95.7 11
poautenen» /// r. benosepck, yn. benosep, 17-a '

20 20. BY CO BO «BenukoycTiorckuii LeHTp NoMoLM AeTaM, ocTaBmMmcs 6e3 noneyeHus 01 20
poauntenen» /// r. Bennkuii Yctior, yn. NMasna MNokpoBckoro, 23 '

21 21. BY CO BO «CouunanbHo-peabuinTaumMoHHbIA LEHTP A58 HECOBEPLUEHHOTETHUX 96 4 8
«®eHuke» /// r. Bonoraa, Mockosckoe Locce, 40 '

22 22. BY CO BO «[psizoBeukuit coumanbHO-peabunmtaumMoHHbIA LEeHTp ans 929 24
HecoBeplueHHoNeTHMX «Jlaga» /// r. I'psasoseu, np. JleHnHa, 64 '

23 23. BY CO BO «CoumanbHo-peabunmtaumoHHbIN LEHTP ANS HECOBEPLUEHHONETHUX 949 15
«PocTtok» r. Yepenosua» /// r. Yepenoseuy, yn. KpacHogoHues, 21 '

24 24. BY CO BO «TeppuTOopuanbHblii LEHTP COLManbHON MOMOLM CEMbE U AETAM ropoaa 949 14
Bonorabi» /// r. Bonoraa, yn. DHrenbca, 61 '

25 25. BY CO BO «YepenoBeukuii LeHTp NOMOLLM AeTsM, oCTaBwmMcs 6e3 noneyeHus 945 17
poautenen, «Co3sesame» /// r. Yepenoseu, yn. MNpocnekTt Mobeabl, 179 '

26 26. BY CO BO «Bonoroackuii ueHTp NoMoLmM AeTsM, ocTaBwmMMcs 6e3 noneyeHms 973 3
poauntenen, «Collencreme» /// r. Bonoraa, yn. JleuebHas, 26 '

27 27. BY CO BO «KagHuWKoBCKMI LIEeHTP NOMOLLM AeTAM, ocTaBLUuMcst 63 noneveHust pogutenen, Ne 893 26

2». /Il r. KagHukoB, yn. onogapckoro, 2-B

2.3 PaHsKupoBaHHe OPraHU3ANUHA COUATBHOTO 00CTYKMBAHHS 10 THIIAM y4peKIeHU I
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Cpenu KOMIUIEKCHBIX HEHTPOB COLMAIBHOTO 00CITYKUBAHUS IMAUPYIOIINE TO3UIMU 3aHUMAIOT!

e EY CO BO «KommneKkcHbIi LEHTp colManbHOTo 00cmy)uBaHus HaceneHust Kagyiickoro paiioHay;

e bEY CO BO «KomruiekcHbIH IIEHTP COIMATBHOTO 00CITY)KUBAHUS HACEICHUSI XapOBCKOT'0 paiioHay,

e bV CO BO «KomrmiekcHBIH IIEHTP COMATBHOTO 00CITy)KUBAHUS HACEICHUST BallKHHCKOro paiioHay;
Ilocnennue Mecta, cpeid OpraHu3aluii JAHHOTO THIIA 3aHSUIN:

e bEY CO BO «KommiekcHbIi IIEHTP COIMATBHOTO 00CITyKUBAHUS HaceleHus] Boxeroackoro paiioHay;

e bY CO BO «KommieKkCHBIM IEHTP CONMAIBHOTO OOCITYKNBaHUS HaceleHusI BriTeropckoro paiioHay;

e bEY CO BO «KomruiekcHbIH IIEHTP COIMAIBHOTO 00CITy)KUBAHUS HaceIeHUs] Booroickoro paioH.
Juarpamma 18. PeliTuHI opranu3anuii cOnMaabHOro 00C/Iy;KUBAHNUS: KOMILJIEKCHbIE LIEHTPBI

COLHAJILHOr0 00C/Iy:KUBaHHS HacedeHHs (popma conuaibLHOE 00CTyKHBAHUE HA 1OMY)

100 298048 951 o34 gop 041 oap 5 962 asp g4y
23,1
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Ta0auna 3. PeliTUHT opraHu3anmii CONUATIBLHOIO 00C/IYKMBAHMSA: KOMILICKCHBIE IEHTPbI COLIMAJILHOI0
o0ciay:kuBaHus HacesJeHus (popMa conuaaIbHOE 00CTYKUBAHUE HA IOMY)



Ne n/n BY CO BO Pe;T:”r’ PAHI

1 1. BY CO BO «KoMnneKCHbIN LEeHTPp CouManbHOro obCcnyxmnBaHms HaceneHus 958 3
BawkunHckoro paroHa» /// BawKWHCKWUIA palioH, c. JliunuH bop, yn. CMupHoBa, 4.6a !

5 2. BY CO BO «KoMnnekcHbIM LeHTp coumanbHoro obcnyxmBaHus Hacenenus babaesckoro 948 6
parioHa» /// r. babaeso, yn. NHTepHaumoHanbHas, 4.42 '

3 3. BY CO BO «KOMNEKCHbIN LEeHTP coLManbHOro obcnyxmBaHms HaceneHuns 951 4
BabywkunHckoro parioHa» /// c. uMm. babyuwkuHa, yn. Ctpoutenen, 4. 2A '

4 4. bY CO BO «KoMnneKkcHbIN LEeHTp couuanbHOro 06CnyXmnBaHus HaceneHums 934 10
Boxxeroackoro panoHa» /// n. Boxera, Oktabpbckuin nep. 4.17 '

5 5. BY CO BO «KoMNeKCHbIW LEeHTp counanbHOro 06CnyxmBaHus HaceneHus 925 11
BbiTeropckoro pavioHa». /// r. Belterpa, yn. JlyHa4yapckoro, 4.53 '

6 6. BY CO BO «KOMNNeKCHbIN LeHTp counanbHOro 06CcnyxmBaHus HaceneHus 881 12
Bonoroackoro paroHa» /// r. Bonoraa, yn. lepueHa, 4.63-a '

7 7. BY CO BO «KoMNneKcHbIN LeHTp counanbHOro o6cnyXmBaHus HaceneHus 01 8
Yepenoseukoro panoHa «JIAO» /// r. Yepenoseu, np. Mo6eabl, 4.185 '

8 8. BY CO BO «KoMnneKkcHbIN LeHTp couunanbHoro obcnyxumsaHmsa HaceneHms CoOKoNbCKOro 942 7
pavioHa» /// r. Cokon, yn. begHsakosa, 33 '

9 9. BY CO BO «KoMnneKkcHbIl LeHTp coumnanbHoro obcnyxmBaHnsa HaceneHms Kaayinckoro %5 1
parioHa». /// n. Kaagyn, yn. Oktabpbckas, 4.23A '

10 10. BY CO BO «KoMnneKCHbIW LLeHTp coLumManbHOro o6cnyXunBaHua HaceneHus 962 5
XapoBckoro pavioHa» /// r. XapoBck, yn. ApxaHrenbckas, Aa.5 '

11 11. BY CO BO «KoMnieKCHbIM LEeHTP CouManbHOro o6cnyxmnBaHms HaceneHms 95.0 5
LllekcHMHCkoro parioHa» /// n. llekcHa, yn. MarnctpaneHas, 4. 31 '

12 12. BY CO BO «KoMnieKCHbIW LLeHTp coumManbHOro o6cnyxmeaHusa HaceneHms 91 9
BenukoycTiorckoro pavioHa» /// r. Benuknii Yctior, yn. KpacHas, .51 '

Crenyomuii TUN OpraHU3alui - yUpekIeHHs MO paboTe ¢ MOXWIBIMH M MHBANIMAAMHU (CTauoHapHas ¢opma
COLMAJILHOTO OOCIYXHUBaHUS). Y YUpEKICHUH AaHHOTO THIIA OYEHb XOPOIIHWE IT0Ka3aTenu. Bce OLeHKH BhILIE,

yeM cpennue mo obmactu ([uarpamma 19).

Juarpamma 19. PeliTHHT oprann3anmii CONMaJbLHOT0 00CIYKUBAHUSA: YUPe:KIeHHA 110 padoTe ¢
MOKUJIBIMM ¥ HHBATUAAMU (CTallMoHapHasi popMa cOlMATBLHOT0 00CTy:KMBAHMA)
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Ta6anna 4. PeHTHHT opranu3anmii CONMAJIBLHOT0 00CYKUBAHUSA: YUYPesKAeHUs 10 padoTe C MOKUJIBIMHA U
HHBAJHMIAMH (CTAHHOHAPHAA (JOPMa CONUATBLHOIO 00CTyKMBAHNSA)

Ne n/n BY CO BO Pe;T:'”r’ PAHI

15 15. AY CO BO «MocCelKOoBCKUIA NCUXOHEBPONOrnyecknin uHtepHaT» /// Bonoroackas obn., 983 1
Bonoroackui p-H, n/o Orapkoso, c. Moceikoso, A4. 12 '

13 13. AY CO BO «Bonoroackuin ncuxoHesponorudeckuin nutepHat Nel» /// r. Bonoraa, yn. leyebHas, 976 2
n.28 '

14 14. AY CO BO «KpacaBWHCKMI MNCUXOHEBPONOrMYECKUIn MHTepHaT» /// BennkoycTiorckmi 972 3
p-H, r. KpacaBuHo, A. ByXMHUHO '

16 16. AY CO BO «YCTHOXEHCKUI NCUXOHEBPONOrNYECKNI MHTEPHAT» /// YCTIOXKEHCKUI p-H, 970 4
4. Muxamnosckoe '

17 17. AY CO BO «[lepBoManckuii NCMXOHEBPONOrNYecknin MHTepHat» /// r. Yepenoseuy, yn. 967 5
KpacHas, a. 8 '

B xoxe wuccrmenoBaHus OBbUT COCTAaBIIGH PEHTHHT OpraHU3allMil COLMAIBHOTO OOCIHY)KWBaHUS THMA -
CIEIMATU3UPOBAHHBIC YUPESKICHHUS 10 PadoTe C CeMbei W JMeThMH (MOJyCTal[OHApHAs (OopMa COIHMAIHLHOTO
o0cyXUBaHwUsl). 371€Ch TUAUPYIONIUE MO3UIUN 3aHIUMAIOT:
e bY CO BO «Bosoroackuii eHTp NOMOIIHX AECTSIM, OCTABIIMMCS 0€3 TIONIEYESHUS POIUTENCH,
«Co/leticTBue»;
e BEY CO BO «CoruanbH0-peaOuIMTalldOHHBIN HIEHTP /11 HECOBEPIICHHOICTHUX «DEHUKCY;

e bV CO BO «benozepckuii HEHTP TOMOIITH JAETSIM, OCTABIIHMCS 0€3 TIOTICUSHUS POIUTEIICH;
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IMocnenHue MecTa 3aHTH YUpEXKICHHS:

e bY CO BO «Bosoroackuii eHTp MOMOIIH JACTSIM, OCTABIIMNMCS O€3 TIONeYeHUs poauteneid, No 1y;

e LY CO BO «I'ps3oBenkuii coruaibHO-peadnINTallMOHHBIN IEHTP I HECOBEPIIEHHOIETHHX «Jlamay;

e bY CO BO «KagHNKOBCKUIT IEHTp MOMOIIH JETSIM, OCTABIINMCS 0€3 ToTedeHns poauTeneit, Ne 2y,

JAuarpamma 2. PelTHHT opranuzanuii COMAJIBLHOr0 00CIYKUBAHUSA: CIICNMATU3UPOBAHHBIC YUpeKIeHNs

1o padoTe ¢ ceMbeii M 1eTbMH (TMOJycTAHOHAPHAS (OpPMa COLHATBLHOT0 00CTY:KHBAHMS)
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Ta6anna 6. PeldTHHT opranu3anuii CONMaJbLHOro 00¢CIy:KMBaHNA: CIeHATU3HPOBAHHBIE YYPeKIeHHUA 110

padoTe ¢ ceMbeii U 1eTbMM (NOTYCTALMOHAPHAN (hopMa COLUAIBLHOIO 00CTYKMBAHUS)

Ne n/n BY CO BO Pe;T:'”r’ PAHI
18. BY CO BO «Bonoroackuii LeHTp NoOMOLLM AeTAM, OCTaBLLUMMCS 6e3 nonedeHusi poautenen, Ne 1»
18 94,0
/Il r. Bonorga, yn. WeTuHuHa, 5-a

19 19. BY CO BO «benosepckuit LEHTp NOMOLWM AETSM, OCTaBWIMMCA 6e3 noneyeHuns 957
poautenen» /// r. Benosepck, yn. benosep, 17-a '

20 20. BY CO BO «BenukoycTiorckuii LeHTp NoOMOLIM AeTaM, ocTaBwmMcs 6e3 noneyeHus 941
poauntenen» /// r. Bennkuii Yctior, yn. Maena MNokpoBckoro, 23 '

21 21. BY CO BO «CouunanbHo-peabuinTaumMoHHbIA LEHTP ANt HECOBEPLLUEHHONTETHUX 96 4
«®eHunke» /// r. Bonoraa, Mockosckoe wocce, 40 '

22 22. BY CO BO «[psizoBeukuit coumanbHO-peabuimTaumMoHHbIA LEHTP Ans 929
HecoBeplleHHoneTHux «Jlaga» /// r. Fpsasoseu, np. JleHuHa, 64 '

23 23. BY CO BO «CoumnanbHo-peabunmTaumoHHbIA LEHTP ANS HECOBEPLUEHHONETHUX 949
«PocTtok» r. Yepenosua» /// r. Yepenoseuy, yn. KpacHogoHues, 21 '
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24 24. BY CO BO «TeppuTopuanbHbIii LEHTP COLMANbHOW NOMOLLM CEMbE U AETAM ropoaa 949 4
Bonoragbi» /// r. Bonoraa, yn. OHrensca, 61 '
25 25. BY CO BO «YepenoBeLKuit LLEHTP NOMOLLN AETSM, OCTaBLWMMCS 6e3 rnonedyeHums 945 6
poautenein, «Co3sesamne» /// r. Yepenoseu, yn. MNpocnekT Mobeabl, 179 '
26 26. BY CO BO «Bonoroackuin LeHTp NoMoLM AeTsM, ocTaBwmMcs 6e3 noneyeHus 973 1
poautenen, «Collencreme» /// r. Bonoraa, yn. JleuebHas, 26 '
27 27. BY CO BO «KagHu1KoBCKWIA LEHTP MOMOLLM AETSAM, OCTaBLUMMCS 6e3 noneveHunst poguTenen, Ne 893 10
2». /Il r. KagHukoB, yn. onogapckoro, 2-B '
I'maBa 3. IlpeanoxkeHnss 1O COBEPIICHCTBOBAHHWIO JeSITEIbHOCTH OPraHM3alui  CONUATBHOIO
00CIy:KMBAHUS.
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JlaHHOE uccneIoBaHue MPEICTAaBIsCT COOON aHa M3 KauyecTBa OKa3aHUs yCIyT OpraHu3alusIMy COLHAIBLHOTO
obOcmyxuBanust Bomoronckoit ob6mactu. @opMmymupys Ielb W HWHCTPYMEHTApPHH HCCIENOBaHUS, OBLIO
OTIpPEJIeJICHO, YTO ISl MPOBENCHHS aHaIM3a KadecTBa COLMAIBHBIX YCIYT, HEOOXOOUM KOMIUIEKCHBIH HOAXO,
MIPEIIOIAraloIuil UCCIEA0BAaHUE JAaHHOTO BOIPOCAa IO HECKONBKUM HANpaBICHUSM W MPHU IOMOIIM TPYIII
pecroHAeHTOB. Pe3ynbTaTsl MpOBEACHHOTO MOHUTOPHUHTA OIIEHKH KadecTBa paboThl opranuzanuii Boioroackoi
00/1acTH, OKa3bIBAIOLINX COLHUAJIbHBIE YCIYTH, HO3BOJIAIOT ONPEACIUTh NPOOJIEMHOE IO HCCIEeN0BAHUS,
chopMymMpoBaHHOE B BUIE HMCXOAHBIX 3amad. llempro mcciemoBaHus BRICTynanmu cO6op, o00OImIeHre W aHaIu3
uHQOpPMaIMK O KadeCcTBE OKa3aHWs YCJIyr 27 OpraHu3alMsiMU COLMAIBHOro oOcmyxuBaHus Bomoroackoii
o0nacTH ¥ YCTaHOBJICHHME pEHUTHHra YyupexkaeHuil. lLlenp wucciemoBaHMs [OCTHTHYTa, IO pe3yjbTaTaMm
WCCIIEIOBAHNS PEIICHBI CICAYIONINE 3a1a4H:

- TMPOBEACHBI W3yYCHHE W OLCHKA JaHHBIX, pa3MEIICHHbIX Ha OQHUIMAILHOM caiTe opraHu3anui
COLMAIILHOTO 00CTY)KHBaHUsI HACETICHNS;

- TMpoBeAEH W3y4YCHHWE M OICHKAa JaHHBIX Ha O(UIMATBHBIX CcaiiTaX OpraHW3alid COLUAIBLHOTO
o0CITy>KuBaHHs JJIsl pasMeneHns HHQOpMAIMK O TOCYNAPCTBEHHBIX M MYHHUIIMIIAIBHBIX YUPEKACHUSIX B CETH
«HTepHeT™ www.bus.gov.ru;

- BBISBJICHBI OLEHKH YAOBJIETBOPEHHOCTH IIOJyyaTellel YCIyr MOCPEACTBOM OIpoca U TOCEIIeHUS
OpraHu3aluil COUAIBHOTO 00CITYKUBAHHUS;

[To pesynbpraTaMm HCClieIOBaHMS OBUIM BBISBICHBI OIEHKH KauecTBa YCJIOBUH OKa3aHUS YCIyT
opranuzalusaMu B cepe conmanbHOro oOchykuBaHUs HaceneHus. CpeaHe-00JIaCTHOW MOKa3aTellb OLEHKH -
94.,8.

B xome wuccnemoBaHusi Ha OCHOBaHMM MHEHMH TodydaTeneidl yciayr OBIIM  BBISBICHBI U
CHCTEMaTH3UPOBaHbI IPOOJIEMBI IESTEILHOCTH OPraHU3aluil COIUAIBHOTO 00CTYKUBAaHUSI:

e Jlms wmHOrMX momydaTenel ycmyr ymoOHee wuH(popManuioo 00 OpraHu3alM  y3HaBaTh W3
MH(QOPMALIMOHHBIX CTEHI0B B OPTaHU3alMAX, OT CIIELHUAINCTOB AaHHBIX YUPEXKICHHUH, OT 3HAKOMBIX, U3
mectHeix CMU, HO He Ha caiite yupexnaeHus. llpu aHamuze opHUUMAIBHBIX CAWTOB YUYpEKICHHUN
OTMEYAIOTCS TIOJIOKUTEIbHBIE TEHJCHIUH - OOJNBLUIMHCTBO HMEIOT HEOOXOIUMYI0 HH(OpManuio s
NOJy4aTesiell yCIIyT, MMEIOTCSl KOHTAKTHBIE AaHHBIE, peKuUM paboTbl, GyHKuuM oOpatHOW cBsizu. Ho,
HECMOTpSl Ha 3TO, MOWMCK JAaHHBIX 00 OpraHu3aluyu Ha O(QUIHMAILHOM CaiTe HE SIBISETCS CaMbIM
MOIYJISIPHBIM CIIOCOOOM MONyYeHHUsT HH(OpMAIINK;

BONBIIMHCTBO pECHIOHAEHTOB, B IIEJIOM, YJIOBIETBOPEHBI YCIOBHAMH OKa3aHWA YCIYyT W TOTOBBI
PEKOMEHI0BATh X CBOMM POJICTBEHHHKAM, 3HAKOMBIM.

B xadecTBe npenyioxkeHuid Mo yay4IIeHHI0 KadecTBa pabOThl OPraHN3allii CONMATBHOTO 00CTYKIUBAHHSA
B Bomoroackoit 0651acti, MOKET BBICTYIIATh CIEAYIONTUH KOMIUIEKC MEPOTIPHUSATHIA:

® T[POBOAWTH IPOCBETUTENECKYIO paboTy ¢ TMONydaTeNsIMH YCIYT O BO3MOMKHOCTSX IOTydeHHS
HE00X0MMOM HH(OPMALIMK Ha CalTe, O BOBMOXKHOCTSIX HOJYUYCHHS YCIYT B 3JICKTPOHHOU (opMe;

® PAacCMOTpPETh BO3MOXKHOCTH TMOMYJISIPH3AalUK OQUIMANBHBIX CAaWTOB yupexnueHuin dvepe3 CMMU,
MOCPEJICTBOM ~ O0ecIieueHHs TMoJlydareneld yciayr HWH(QOpMAIlMOHHBIM —pa3laTOYHBIM MAaTepUaioM
(6portopsl, OyKIEThI);
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JanpHellee COBEPIICHCTBOBAHME M TOAJACp)KaHHE Ha JODKHOM YPOBHE OOecledeHHUs] KadecTBa
MHQOpMaIUK, pa3MeIIeHHOH Ha caliTax, yIoOHON 1 JOCTYIHOM HaBUranuel, pyHKued oOpaTHOM CBA3Y;
Ipono/DKaTh paboTy B HAIPABICHUU MOANCP)KAHMA KOMMOPTHBIX YCIOBHII BO BpeMs OXHUIAHHA
IPEIOCTABICHUS YCIIYT,

BHEJIPEHUE B IIPAKTUKY PAOOTHl YUPE)KIEHWH MHHOBALMOHHBIX TEXHOJIOTHH, MO3BOJISIOLUIMX ITOBBICUTH
3¢ $EKTUBHOCTD ¥ COKPATUTh BPEMsI O’KUAAHUS [IPEJOCTABICHUS YCIIYT.

IIPONOJDKATh COBEPIICHCTBOBAHME MAaTEPUAIbHO-TEXHUYECKOH 0a3bl YUYpEXKICHHH IO 00ECHEeuCHMIO
JOCTYIHOCTH ¥ KOM(OPTHOCTH YCIIYT JUISl BCEX KaTETOPHH 00CITyKUBAEMBIX TPaX/IaH;

o0yueHue, NpoBeeHUE padOYNX COBEIAHUN C KOJUIEKTUBAMH YUPEKICHUH COLMAIBHOrO 00CITy>KUBaHUS
MO0 BOIPOCAaM COONIOAEHUS HOPM TPOPECCHOHAIBHOW STHKA W TPaBHI CIY>)KEOHOTO TIOBEIACHHSA

pabOTHHUKOB YUPEXKISHUI.
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